
This award is designed to be utilised by any organisation where 
verification of competence assessment is required as part of a 
Competence Management System.

The role of the Internal Verifier is to monitor the work of all 
assessors involved in the assessment process, ensuring accuracy 
and consistency of all activities and decisions. 

The objectives of this training are that upon completion, delegates 
will be able to:

 a) Explain the purpose and scope of Internal Verification  
  and recognise the roles and responsibilities involved in  
  quality assurance.
 b) Recognise how to support assessors.
 c) Monitor and verify assessment records.
 d) Ensure record keeping and feedback are robust.
 e) Assure the competency process.

• Improved Communication 
Skills

• Developing and 
Supporting Assessors

• Integration of Assessment 
Process and Training 
Objectives

• Monitoring Assessment 
Practice 

• Professional Development
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Course Duration  One day

Awarding Body  OPITO

Pre-requisites
For attendance on the Internal Verifier Training 
Programme, delegates must provide evidence that they 
have access to a minimum of two assessors undertaking 
an assessment process in their workplace.

Elements
The training consists of the following modules and 
elements:

Module	1	 Introduction	to	Internal	Verification

 1.1 Introduction to Internal Verification

Module	2	 The	Internal	Verifier’s	Role	

 2.1 Supporting Assessors 
 2.2 Monitoring and Verifying the Quality 
  of Assessments
 2.3 Record Keeping and Feedback
 2.4 Assuring the Competency Process

Outcome
Delegates will complete a 60-minute open book 
written test, in an invigilated environment, to test their 
underpinning knowledge of Learning Outcomes (1 – 23) 
of the OPITO Internal Verifier Training Standard.

1. The purpose of Internal Verification
2. The differences between quality control and 
 quality assurance
3. The roles and responsibilities of personnel involved in  
 the quality assurance process
4. Typical sources of assessment evidence when  
 carrying out Internal Verification
5. Internal Verification related terminology
6. The need to support assessors throughout all stages  
 of the assessment process
7. The need to confirm that assessors have acceptable  
 occupational experience, are adequately trained  
 to assess and maintain their skills through continuing  
 professional development
8. The importance of familiarisation with their company  
 processes
9. When it is important to plan verifications with  
 individual assessors
10. The importance of observing assessors conducting  
 assessments in the workplace to ensure best practice
11. The need to ensure there is a robust process where  
 observation of assessors in the workplace is not viable
12. The need to monitor the accuracy and security of the  
 assessment records and record keeping process
13. How assessments are sampled and quality assured
14. Recognising bias in assessment decisions
15. The importance of maintaining confidentiality of  
 information
16. Record keeping requirements
17. Where and when to provide feedback that is  
 constructive and motivates the assessor
18. The need to welcome constructive feedback from 
 the assessors

19. The importance of completing internal verification  
 documentation, in accordance with own company  
 procedures
20. How to deal with disputes and appeals
21. The different standardisation activities for assessment  
 and verification
22. The importance of actively participating in  
 standardisation activities
23. Other internal verification activities that an Internal  
 Verifier may be required to perform

To successfully complete the initial training programme 
delegates are required to demonstrate skills-based 
Learning Outcomes (24 - 28) of the OPITO Internal 
Verifier Training Standard.

24. How to provide guidance and support to assessors in  
 a variety of situations
25. How to make verification decisions whilst ensuring  
 consistency and quality of assessment decisions with  
 appropriate sampling processes
26. Discussing variances in decisions between assessors  
 or locations and share best practice
27. Giving constructive verification feedback to assessors  
 in challenging situations
28. How to actively participate in a standardisation  
 meeting

Workplace Evidence Requirements
Delegates are required to provide as a minimum the 
following verification related documentation and as 
a minimum, two assessors must be verified in the 
workplace and the same two assessors must be used 
throughout the verification process:

a) A minimum of one IV sampling plan, which includes  
 a minimum of two assessment decisions made by 
 two assessors 
b) IV report(s) that include the results of internal  
 verifications, covering both assessors and two of  
 their assessment decisions plus copies of the  
 assessment records used in reaching each IV decision
c) Evidence that documented feedback has been  
 provided to both assessors and has been signed by  
 both assessors
d) Evidence of a minimum of one standardisation  
 activity carried out by the delegate

The assessment evidence, generated in the workplace, 
is to be provided by the delegates or the organisations 
representative to SAFER Training within twelve months of 
completion of the OPITO Internal Verifier training course.

Certification
An OPITO approved Internal Verifier certificate will be 
issued to delegates who have been deemed “Competent” 
in having met the requirements of the OPITO Internal 
Verifier Standard.

Where a delegate has been deemed “Not Yet Competent” 
then every effort, via feedback to the delegate and their 
organisations representative, where applicable, will be 
provided to assist the delegate to become “Competent.

OPITO

This	OPITO	approved	training	course	has	
been	developed	for	individuals	within	an	
organisation	who	are	designated	to	be 
internal	verifiers.

OPITO	Exclusion	Notes:
1.	Achievement of this qualification does not entitle the holder to 
award any certificate bearing OPITO’s logo and name. OPITO-approved 
certificates can only be granted by an OPITO-approved provider.
2.	The holder of the OPITO Internal Verifier certificate may not be 
recognised to verify qualifications issued by other organisations e.g. 
National or Scottish Vocational Qualifications in the UK. Delegates should
clarify with the relevant organisation prior to conducting assessment.

For further information:  Tel: +44 (0)151 448 2770  |  Email: info@safer-training.com  |  www.safer-training.com

OPITO Internal Verifier


